
5 YEARS
of regulating
disability centres

Scope of regulation

Safeguarding legislation

Opportunities for improvement:

1 November 2013 – 31 October 2018

Centres

2014 2015 2016 2017 2018

920

999
1055

1109
1183

Years

Capable leadership supported by the
provider

A staff culture that protects the rights 
and dignity of residents

3 principles of a good service:

A provider who has robust arrangements
in place to assure a safe quality service

3,829 inspections
over 5 YEARS

PROTECTION
from risk of abuse

has improved 
20%

 HEALTH & SAFETY
and risk management

have improved
28%

RESIDENTS’
RIGHTS

have improved 
20%

   Year 5    Year 1

56%
76%

   Year 5
    Year 150%

70%  
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OVERALL
compliance

has improved
17%

76%
59%


