Audit of supervision files - fan 2019 - Duty Intake

Gutcome:
Overall the guality was vary good, the only minor issue was the rescheduling of cancelled
supervisions, but on the whole | found them to be within timeframe and of good quality for SW staff.

Action:
We gave al! staff their supervision schedule {or at least & months and set it for every 4 weeks (o
altow for the cancellations and improve freguency.
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