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Reference
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Health And Social
Care Service

Designated Centres for

Concern Detail

CP unhappy as provider has advised that she cannot visit her relative and her relative is not

0019042 Disabilities (Adults) allowed out of the centre and the impact this has on her relative’s rights and socialisation
when there is no outbreak in the centre.
25/03/20 | URI- Designated Centres for
0019075 Disabilities (Adults)
30/03/20 | URI- Designated Centres for | CP concerned that residents can be transferred from one centre to another during the current
0019087 Disabilities (Adults) pandemic and poor communication from management to the family about this transfer.
31/03/20 | URI- Designated Centres for | CP concerned about health of residents in centre as she has been informed that a number
0019101 Disabilities (Adults) are under palliative care.
02/04/20 | URI- Designated Centres for | Proposal to increase the number of residents in this house during the Covid-19 pandemic.
0019131 Disabilities (Adults)
02/04/20 | URI- Designated Centres for
0019132 Disabilities (Adults)
03/04/20 | URI- Designated Centres for
0019143 Disabilities (Adults)
06/04/20 | URI- Designated Centres for
0019149 Disabilities (Adults)
06/04/20 | URI- Designated Centres for
0019151 Disabilities (Adults)
06/04/20 | URI- Designated Centres for
0019152 Disabilities (Adults)
07/04/20 | URI- Designated Centres for | CP concerned about the plan to transfer her relative from one centre to another during the
0019161 Disabilities (Adults) pandemic, the rationale for the change and the impact on the resident.




07/04/20 | URI- Designated Centres for
0019164 Disabilities (Adults)

10704720 | UR- | Designated Centres for | |
0019186 Disabilities (Adults)

10/04/20 | URI- Designated Centres for N
0019187 Disabilities (Adults)

10/04/20 | URI- Designated Centres for | CP concerned that they are unable to visit (due to government restrictions) a child recently
0019190 Disabilities (Children) admitted to a designated centre and the impact this is having on the child.

10/04/20 | URI- Designated Centres for
0019191 Disabilities (Adults)

17/04/20 | URI- Designated Centres for
0019220 Disabilities (Children)

20/04/20 | URI- Designated Centres for N
0019243 Disabilities (Adults)

21/04/20 | URI- Designated Centres for | CP happy with the good quality care being provided to their relative but concerned that
0019262 Disabilities (Adults) residents will not be swabbed for Covid 19 similar to NH.

23/04/20 | URI- Designated Centres for o
0019300 Disabilities (Adults)

24/04/20 | URI- Designated Centres for | CP seeking supports from provider while their relative has returned home during Covid 19
0019311 Disabilities (Adults) pandemic

24/04/20 | URI- Designated Centres for ]
0019313 Disabilities (Adults)

27/04/20 | URI- Designated Centres for | CP is concerned that visitors continue to attend the centre despite HSE Guidelines on Covid-
0019320 Disabilities (Adults) 19.




27/04/20 | URI- Designated Centres for
0019327 Disabilities (Mixed)
29/04/20 | URI- Designated Centres for
0019364 Disabilities (Adults)
29/04/20 | URI- Designated Centres for CP concerned that more clients and staff are living and working in this centre than what the
0019368 Disabilities (Adults) centre was approved for by the county council when planning permission was granted.
29/04/20 | URI- Designated Centres for
0019375 Disabilities (Adults)
29/04/20 | URI- Designated Centres for
0019378 Disabilities (Adults)
30/04/20 | URI- Designated Centres for | Anonymous CP concerned about the lack of communication from centre during Covid 19
0019382 Disabilities (Adults) pandemic.
30/04/20 | URI- Designated Centres for CP concerned about infection prevention and control measures particularly to the use and
0019387 Disabilities (Adults) availability of PPE, staff not wearing masks and social distancing. COVID tests have not been
provided for residents or staff.
3004720 | UR- | Designated Cenvees for | |
0019392 Disabilities (Adults)
01/05/20 | URI- Designated Centres for
0019401 Disabilities (Adults)






