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Freedom of Information Requests 2021- Disclosure Log — Non-Personal Requests Only

FOI

APPLICANT
CATEGORY

SUBJECT

DECISION

FOIR 001 021

Journalist

A copy of all correspondence (including
emails) between (to and from) the CEO
of HIQA to the CEO of the HSE, in
relation to Covid-19 in nursing homes or
hospitals, from 1 November 2020 to 31
December 2020.

Part Grant. Section 37

FOIR 002 021

Other

Amended request: Raw data from 2019
about regulation compliance findings
in: private for-profit, private non-profit,
and public nursing homes in Ireland
(without specifying by county or city).

Dealt with outside FOI

FOIR 003 021

Journalist

Amended request: All correspondence
related to the response to COVID-19
between HIQA and the following nursing
homes in Waterford city/county between
September-December 2020:

» Mowlam Healthcare, Waterford

e Maypark House Nursing Home,
Waterford

» Havenwood Retirement Village Nursing
Home, Waterford

e Killure Bridge Nursing Home, Waterford
» St Josephe's Nursing Home, Waterford
The request excludes routine
correspondence related to the
registration process and report
development and publication process.

Part Grant. Sections 29, 36 &
37

FOIR 004 021

Journalist

Amended request: 1) All correspondence
between CEO of HIQA to CEO of the HSE
and the Minister for Health regarding
nursing homes from the period October
1st 2020 -January 4th 2021

Grant

FOIR 005 021

Other

Reports etc

Dealt with outside FOI

FOIR 006 021

Other

Reports etc

Dealt with outside FOI

FOIR 007 021

Other

Reports etc

Dealt with outside FOI

FOIR 008 021

Other

Reports etc

Dealt with outside FOI

FOIR 009 021

Other

Reports etc

Dealt with outside FOI

FOIR 010 021

Other

Reports etc

Dealt with outside FOI

FOIR 011 021

Other

Reports etc

Dealt with outside FOI

FOIR 012 021

Journalist

All correspondence between HIQA and
the HSE, and staff of both parties, solely
in relation to Oaklands Nursing Home,
Derry, Listowel, during the period
November 1st — November 30th, 2020,
including, but not limited to, letters,
emails, memos, calls and WhatsApp
messages.

Dealt with outside FOI




v;fi' Information
% and Quality
Y Authority

FOIR 013 021

Journalist

I would like to make a freedom of
information request in relation to the five
Tusla child protection and welfare (CPW)
service area's which were initially
excluded from HIQA's current thematic
inspection programme (2019). According
to the HIQA CPW guidance and
assessment judgment framework (2019),
these Tusla CPW service areas were not
required to complete the self-assessment
questionnaires as they were identified as
requiring Service Improvement Plans.

I would like to request HIQA's copy of
these 5 Service Improvement Plans and
any subsequent correspondence
(between HIQA and Tusla) in relation to
these plans and HIQA's thematic
inspection programme related to these
five service areas from August 2019 to
present. Finally, has HIQA commenced
inspection of these five CPW service
areas?

Withdrawn

FOIR 014 021

Journalist

Amended request:

. 1 (a) The number of older person
inspectors and healthcare inspectors in
the years: 2018, 2019, 2020 (in tabular
form)

. 1 (b) In relation to infection
prevention and control, a breakdown in
tabular form of what training courses
were put in place for inspectors for the
years 2018, 2019, 2020 and the length
of each course

. 1 (c) A breakdown in tabular form
of the number of inspectors that
attended the courses due to be listed in
1 (b) in each year between 2018-2020

. 1 (d) The number of courses
relating directly to Covid-19 attended by
inspectors in between December 2019-
March 2020

Grant

FOIR 015 021

Journalist

In accordance with Section 7 of the
above mentioned Act, | wish to request
the following records which |

believe to be held by Health Information
and Quality Authority:

1. Details of all complaints made to HIQA
relating to the care of elderly residents
staying in Irish nursing homes made by
staff, family members and residents.

Part Grant. Sections 35, 37,
29 (1) & 42 (a)
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2. It should include the amount of
complaints and the reason for said
complaints, eg, assaults,

conditions, lack of food, etc.

This should include all correspondence
from January 1, 2020 to December 31,
2020.

FOIR 016 021

Journalist

Amended request:

1) the number of concerns made to
HIQA relating to the care of elderly
residents staying in nursing homes in
Waterford, from March 2020, to January
2021

2) the total number of unsolicited pieces
of information/complaints received by
HIQA in 2020 in relation to all nursing
homes and the total number of such
complaints passed on to the
Ombudsman.

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 017 021

Journalist

1) Records of the number of concerns
that HIQA has received in relation to
University Hospital Waterford between
September 1st 2020-January 12th 2021
2) Please provide a copy of these
concerns, with personal and identifying
info redacted accordingly

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 018 021

Other

Personal Request

Refuse. Section 15 (1) (g)

FOIR 019 021

Other

Amended: Full details of all
communication (letters, emails, phone
calls, text messages, e-conferences,
meetings. minutes, reports) between
HIQA and its staff and CHO8 and its
staff. This to include any communications
to/from/involving named staff CHO*
Community Services from 6/4/2020-
31/05/2020 regarding/about/concerning
Dealgan House Nursing Home Toberona
Dundalk Co Louth

Part Grant. Sections 37 & 36

FOIR 020 021

Journalist

1. Correspondence (sent and

received including any referenced
attachments) between the HIQA Head of
Programme for Children’s Services, Chief
Inspector, chief executive and Tusla
senior management between 1st October
2020 and 15th January 2021

Part Grant. Sections 29 & 37.

FOIR 021 021

Other

Personal Request

Refuse. Section 15 (1 g)

FOIR 022 021

Journalist

Amended request: 1. Details of all

concerns made to HIQA relating to the
care of patients in Irish hospitals made
by staff, family members and residents.

Part Grant. Sections 37, 29
(1) & 42 (m)




v;fi' Information
% and Quality
Y Authority

Udaras Urm Fhaisris

2. It should include the amount of
concerns and the reason for said
concerns, eg, assaults,

conditions, lack of food, etc.

This should include all data from January
1, 2020 to December 31, 2020.

FOIR 023 021

Other

Personal Request

Refuse. Section 15 (Q)

FOIR 024 021

Other

Amended request: All communications
(emails, text messages, notes of
telephone calls, letters, correspondence,
reports, notes of e-conference calls etc)
between HIQA and all their staff and
staff of the RCSI Hospital Group
regarding Dealgan House Nursing Home,
Toberona Dundalk from 6/4/2020-
31/05/2020

Part Grant. Sections 36 & 37

FOIR 025 021

Journalist

Minutes of risk management meetings
held between HIQA and the HSE held
between July and December 2020

Withdrawn

FOIR 026 021

Journalist

Amended request: The details of all
concerns made to HIQA about residential
centres for adults and children with a
disability. This should include all data
from January 1, 2020 to December 31,
2020.

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 027 021

Journalist

Amended request: The amount and
details of concerns made to HIQA
concerning the abuse and neglect of
foster children. This should include all
data from January 1, 2019 to December
31, 2020.

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 028 021

Other

Personal Request

Refuse. Section 9 (7)

FOIR 029 021

Journalist

Correspondence between HIQA's Chief
Inspector and the HSE Director of
Community Operations between 1
November 2020 and 26 January 2021

Withdrawn

FOIR 030 021

Journalist

Under the FOI Act 2014, | am seeking
the following:

Dealt with outside FOI

FOIR 031 021

Journalist

All correspondence related to the
response to COVID-19 between HIQA
and the following nursing homes in
Waterford city/county in the month of
January 2021

Part Grant. Section 36 & 37

FOIR 032 021

Journalist

Amended request: 1. Correspondence
between HIQA and the chief executive,
or board of Sunbeam House Services,
from 1st August 2020 to 5th February
2021. Routine administrative emails are
outside the scope of this request.

Part Grant. Section 37

FOIR 033 021

Other

Monthly data on the number of
suspected and confirmed COVID cases in

Grant
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HIQA monitored disability residential
centres from March 2020 to February
2021 under the Disability COVID 19
Tracker.

FOIR 034 021

Other

I would like to make a request under the
FOI Act 2014. | would like to request all
information available regarding the HPV
Vaccine Gardasil. | would like all
information available regarding this
vaccines safety, if any tests have been
done in Ireland regarding this vaccines
safety. | would also like any information
recorded regarding the side effects
reported after children have received this
vaccine and how many reports there
have been made regarding side effects
from this vaccine since it has been rolled
out in 2010

Transferred

FOIR 035 021

Journalist

Amended request: Under the Freedom of
Information Act 2014, | would like to
request a list of all the nursing homes
which had cases of Covid-19, with a
breakdown of how many each nursing
home has had and how many Covid-
related deaths have occurred in each of
them. From the beginning of the
pandemic to the present time, or as
recent as possible.

Part Grant. Sections 36, 32 &
30.

FOIR 036 021

Journalist

1) All correspondence between CEO of
HIQA to CEO of the HSE and the Minister
for Health regarding nursing homes from
the period January 5th-February 8th

Grant

FOIR 037 021

Journalist

1) All internal correspondence within
HIQA regarding legal actions being taken
by relatives of residents who died at
Dealgan House Nursing Home, or staff of
the nursing home

Withdrawn

FOIR 038 021

Other

I would like information on the number
of (old person and disability) centres
inspected in 2020.

Dealt with outside FOI

FOIR 039 021

Other

Please provide me with a full, accurate
and complete list of records, including
the date of the record, held by HIQA or
under your authority, which describe the
proven scientific method used by your
organisation to distinguish between
‘variants’ of the Covid-19 coronavirus or
between one form of Covid and another
(such as a mutated form).

Refuse. Section 15 (1)(a)

FOIR 040 021

Journalist

Amended request: 1. Correspondence
received by HIQA, sent by staff of

Part Grant. Sections 30, 35 &
37.
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Sunbeam House Services, in relation to
Covid-19 outbreaks, between 1st
February and 23rd February 2021

2. Correspondence sent and received
between HIQA, and Sunbeam House
Services, in relation to Covid-19
outbreaks, between 1st February and
23rd February 2021

Routine administrative correspondence
are outside the scope of this request.

FOIR 041 021

Journalist

Under Freedom of Information, could |
request records on the amount of money
the Health Information and Quality
Authority has spent on commercial
advertising from January 2020 to date?

Could you include a break-down of
where this money was spent e.g print,
social media, radio, television etc.

Grant

FOIR 042 021

Journalist

1. Correspondence from the chair of
HIQA to Minister for Health/ Senior DoH
Officials on the issue of regulatory
reform (to cover the period 1 Sept 2020
to date of receipt of the request.)

2. copies of any briefings, reports,
memos, submissions or other such
review or high-level documents prepared
for HIQA management/board related to
this (to cover the period 1 Sept 2020 to
date of receipt of the request).

Grant

FOIR 043 021

Journalist

A list of external legal practitioners
(solicitors/law firms and barristers) paid
in 2020 and so far in 2021 for services
carried out on behalf of HIQA, including
the name of the practitioner, the sum
paid and, where possible, a general
description of the work carried out

Grant

FOIR 044 021

Other

Please supply me with a breakdown of
reported adverse events experienced by
persons who received a Covid vaccine in
Ireland. This request relates both to
records collected and maintained by the
HIQA and to records or copies thereof
received by the HIQA from another
organisation. The breakdown should
supply the date and location of each case
and the manufacturer of the vaccine
administered. It should distinguish
between deaths and injuries, with a

Refuse. Section 15 (1)(a)
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description of the nature of the injury in
each instance.

FOIR 045 021

Journalist

Under the FOI Act 2014, | am seeking
the following information:

A copy of your social media policy

e Documents/information pertaining to
disciplinary proceedings against
employees for breaching rules on social
networking sites

* A log of all data breaches committed in
2020

Dealt with outside FOI

FOIR 046 021

Journalist

I am making a request under the FOI Act
2014 for all correspondence (including
emails and letters and memos) from
November 1, 2020 up to and including
March 15, 2021 between any HIQA
management team staff and any HIQA
board members regarding mortality rates
in public and private nursing homes and
other residential care centres for the
elderly.

Grant

FOIR 047 021

Journalist

Amended request: I am making a
request under the FOI Act 2014 for the
number of times the phrase "Health Act
2007" was used in the same email as the
word "investigation" in emails received
from members of the public made to
HIQA CEO/Chief inspector/Concerns
team between March 16, 2020 and
March 16, 2021.

Refuse. Section 15 (1)(a)

FOIR 048 021

Journalist

1) All correspondence between CEO of
HIQA to CEO of the HSE and the Minister
for Health regarding nursing homes from
the period February 9th to present

Part Grant. Section 30 (1a)

FOIR 049 021

Journalist

Amended request: I am making a
request under the FOI Act 2014 for the
number and nature of concerns received
by HIQA relating to the care of elderly
residents in public and private nursing
homes and other residential care centres
for the elderly between November 1,
2020 and March 22, 2021.

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 050 021

Other

Personal Request

Refuse. Section 15 (1)(a)

FOIR 051 021

Journalist

Amended request: All correspondence
related to the response to COVID-19
between HIQA and the following nursing
homes in Cork, between Feb 1st-
present, and correspondence sent by
HIQA's Chief Inspector to the Chief of
the HSE/Minister for Health about same:

Part Grant. Sections 36, 37 &
29 (a)
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FOIR 052 021

Journalist

All correspondence related to the
response to COVID-19 between HIQA
and the following nursing homes in
Waterford city/county, between Feb 1st-
present

e Mowlam Healthcare, Waterford «
Maypark House Nursing Home,
Waterford « Havenwood Retirement
Village Nursing Home, Waterford « Killure
Bridge Nursing Home, Waterford = St
Josephe's Nursing Home, Waterford

The request excludes routine
correspondence related to the
registration process and report
development and publication process. |
would prefer to receive this information
electronically, preferably in its original
formatting, sent to this email

Part Grant. Section 37.

FOIR 053 021

Journalist

Amended request: a log of incidents of
intimidation, harassment, threats made
against employees of HIQA while on duty
in the period 2019 and 2020. Ideally, this
would include the number of incidents,
the month or year in which they
happened, a brief line description of
what was involved, and a general
geographic location for where the
incident took place.

Grant

FOIR 054 021

Journalist

Amended request: The number and
nature of concerns made to HIQA
relating to the care of elderly residents
in designated centres for older people in
Roscommon in 2020 and to date in
20217

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 055 021

Journalist

Any correspondence relating to
discussion of potential use of 'vaccine
passports', between the Minister for
Health, the Chief of the HSE, the CMO
and the CEO of HIQA, from January 2021
to present (to include attachments)

Refuse. Section 15 (1)(a)

FOIR 056 021

Journalist

Correspondence between the CEO of
HIQA and the CEO of the HSE between 1
January and 14 April 2021.
Correspondence between the CEO of
HIQA and the Secretary General of the
Department of Health between 1 January
and 14 April 2021

Part Grant. Section 37




v;fi' Information
% and Quality
Y Authority

Udaras Urm Fhaisris

FOIR 057 021

Journalist

I request under the Freedom of
Information Acts the following records in
relation to:

e The total number of complaints
received by HIQA about nursing homes
in 2020 and 2021 to date (the most
recent period for which data is available)
» A breakdown of these incidents such as
allegations of neglect, hygiene issues,
management of medication, restraint
issues etc

e The total number of unsolicited pieces
of information/complaints received by
HIQA about nursing homes in this period
e The total number of complaints passed
on by HIQA to the Ombudsman and An
Garda Siochana;

e The total number of unsolicited
allegations involving staff misconduct in
this period

e The total number of complaints
received about breaches of COVID-19
infection control measures

» Research/reports compiled by HIQA
arising from HIQA'’s concerns about
nursing home care during the pandemic
e Complaints during this period about
Cahercalla nursing home which was the
subject of inspections by HIQA

Withdrawn

FOIR 058 021

Other

1. Can you provide me with evidence or
studies to suggest that masks are
effective in saving lives.

2.Can you provide me the information or
facts of who provides you HIQA with the
evidence, based on observational studies
that masks reduce the transmission of
Sars -cov2

3.Why aren't masks categorised size
wise, how can the public adopt a one
size fits all.

Grant

FOIR 059 021

Journalist

Amended request:

. The total number of legal
actions/judicial reviews brought by
nursing homes against HIQA over the
publications of inspection reports in
2019, 2020, 2021 to date (the most
recent period for which data is
available);

. The number of legal
actions/judicial reviews brought by
nursing homes against HIQA over the

Grant
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publications of inspection reports in
2019, 2020, 2021 to date that involve
the same legal firm;

. The estimated legal costs facing
HIQA to defend legal actions/judicial
reviews brought by nursing homes
against HIQA over the publications of
inspection reports in 2019, 2020, 2021 to
date;

. Records/minutes of
meetings/correspondence in relation to
concerns about the increasing number of
such legal actions;

. Records/minutes of
meetings/correspondence in relation to
the inability of HIQA to publish inspection
reports while these legal actions are on-
going;

. Records/minutes of
meetings/correspondence in relation to
concerns about the potential need to
strengthen the law to allow HIQA to
publish inspection reports about nursing
homes;

. Records/minutes of
meetings/correspondence in relation to
concerns about the similarities between
the legal applications and/or the
apparent co-ordination of these legal
actions;

FOIR 060 021

Journalist

1. Following the announcement of
HIQA's review into gynaecology services
at Letterkenny University Hospital, how
many concerns/complaints have the
authority received from women who
were treated at LUH?

2. Regarding the Post-Menopausal
Bleeding clinic established in December
2018, have any measures yet been put in
place regarding processes to support the
functioning of this clinic?

3. When do HIQA intend to carry out an
on-site inspection of the gynae services
in LUH?

Dealt with outside FOI

FOIR 061 021

Journalist

Amended request:

e Records or minutes of meetings
between HIQA and Cahercalla in relation
to HIQA’s concerns about care received
by residents at Cahercalla nursing home
in January and February 2021

Part Grant. Sections 15, 36 &
37

10
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FOIR 062 021

Journalist

Amended request:

» Records or minutes of meetings
between HIQA and Ballynoe in relation to
HIQA'’s concerns about care received by
residents at Ballynoe nursing home in
2021 (to date)

e Correspondence records between HIQA
and Ballynoe in relation to these
concerns

» The request excludes all automated
responses and emails about the
publication process

Part Grant. Sections 29 & 37

FOIR 063 021

Journalist

= Concerns received by HIQA about
nursing homes from March 2020 to April
2021 (the most recent period for which
data is available)

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 064 021

Journalist

A copy of an undated letter (HIQA REF:
190517/MD/BOC) sent by Ms Mary
Dunnion to Dr Kathleen MacLellan,
Department of Health in March/April
20109.

A copy of a letter (HIQA Ref:
170630_MD/SOR_002) sent by Ms Mary
Dunnion to Ms Frances Spillane,
Department of Health on 30th June
2017.

Grant

FOIR 065 021

Journalist

Amended request 1) Correspondence
between the Chief Inspector (CI) and the
HSE regarding compliance/breaches of
the Health Act/Regulations in nursing
homes it runs for older people.

Time frame: 01/01/2021 -30/04/2021

Refuse. Section 15 (1) (a)

FOIR 066 021

Other

Personal Request

Part Grant. Sections 15(1),
S37

FOIR 067 021

Journalist

Under the Freedom of Information Act
2014, 1 would like to request a copy of
all complaints HIQA has received in
relation to nursing homes since January
1, 2020.

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 068 021

Journalist

Under the FOI Act 2014, | am requesting
the release of all minutes of meetings of
the Covid-19 Expert Advisory Group since
September 2020, as well as the release
of any advice notes sent by the group to
NPHET since September 2020.

Withdrawn

FOIR 069 021

Other

Amended request: Under the FOI Act
2014, | am seeking the following
information :

Grant

11
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» Between January 1st and May 5th 2021
how many Concerns were received by
HIQA referencing CareChoice Ballynoe or
CareChoice in Ballynoe.

FOIR 070 021

Journalist

Amended request: I am making a
request under the FOI Act 2014 for all
correspondence (including emails and
letters and memos) from March 16, 2020
up to and including May 5, 2021 between
the CEO and Chief Inspector and any
HIQA board members regarding mortality
rates in public and private nursing homes
and other residential care centres for the
elderly.

I am also making a request under the
FOI Act 2014 for all correspondence
(including emails and letters and memos)
from November 1, 2020 and up to and
including May 5, 2021 between the CEO
and Chief Inspector regarding mortality
rates in public and private nursing homes
and other residential care centres for the
elderly.

Part Grant. Section 29.

FOIR 071 021

Journalist

Amended request: | am making a
request under the FOI Act 2014 for all
emails sent/received by the Chief
Inspector where they include the words
"investigate" or "investigation" or
"investigating" AND "nursing homes" or
"nursing home" or "designated centres
for older people"” or "designated centre
for older people" between March 16,
2020, and May 5, 2021.

Part Grant. Sections 29, 30,
31, 35, 36 & 37

FOIR 072 021

Journalist

Amended request: | am making a
request under the FOI Act 2014 for the
number of emails sent to
concerns@HIQA.ie which include the
words "investigate" or "investigation”
AND "nursing homes" or "nursing home
between March 16, 2020, and May 5,
2021.

Refuse. Section 15 (1) (h)

FOIR 073 021

Other

Can you please let me know by return,
the number of deaths in Nursing Homes
in the Republic of Ireland on a weekly
basis, since 01 January 2020 until the
time of your reply.

Dealt with outside FOI

FOIR 074 021

Journalist

Records of the number of concerns
received by HIQA about Cahercalla, The

Grant

12
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Lakes, Ballynoe and Tara Winthrop
(Swords) nursing homes and dates of
same between March 2020 and April
2021 (the most recent period for which
data is available)

FOIR 075 021

Journalist

Records of concerns received by HIQA
about The Lakes nursing home and dates
of same between March 2020 and May
2021 (the most recent period for which
data is available)

Part Grant. Sections 35, 37,
29(1) & 42(m)

FOIR 076 021

Journalist

Concerns received by HIQA about Tara
Winthrop (Swords) nursing homes and
dates of same between March 2020 and
April 2021 (the most recent period for
which data is available)

Sections 35, 37, 29(1) &
42(m)

FOIR 077 021

Journalist

Records received by HIQA from
cahercalla and tara wintrhop nursing
homes in relation to the providers'
manual/policies covering infection
prevention and control policy and
procedures between March 2020 and
May 2021 (or the most recent period for
which data is available)

Withdrawn

FOIR 078 021

Journalist

Copies of all correspondence between
HIQA and the Aras Ghaoth Dobhair
Nursing Home in Derrybeg, Co Donegal,
to date this year regarding the filling of
posts in the nursing home.

Part Grant. Sections 29 & 37

FOIR 079 021

Other

Amended request: Concerns log for
disability centres for 2018/019.

Part Grant. Sections 35, 37,
29(1) & 42(m)

FOIR 080 021

Journalist

Amended request: “In relation to the
report referred to in the following article:
https://www.rte.ie/news/coronavirus/202
1/0430/1213085-antigen-test-meat-
plants-HIQA/

- correspondence between HIQA and the
HSE with regard to the research

- correspondence between HIQA and any
other state agency with regard to the
research

Part Grant. Sections 30, 35,
36 & 37

FOIR 081 021

Journalist

Under the Freedom of Information Act
2014, | request details of concerns
received by HIQA in 2020 related to
nursing homes in Donegal

Part Grant. Sections

FOIR 082 021

Journalist

Correspondence (and minutes of any
meetings held) between senior
management of HIQA and the HSE
regarding standards in disability services

Part Grant. Sections 29, 35,
37 & 42(m)

13
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run or funded by the HSE, from January
2021 to present

Concerns/unsolicited information
received by HIQA about disability
services from January 2021 to present

FOIR 083 021

Journalist

Amended request: Correspondence (and
minutes of any meetings held) between
HIQA's CEO, Chief Inspector and Head of
Children’s Services and Tusla, the
Minister for Children, and Dept of
Children from January 2021 to present

Part Grant. Sections 29, 36 &
37

FOIR 084 021

Other

Amended request: | am requesting
copies of all reports on inspections of
Duffcarrig from 8 July 2020 to today's
date.

Grant

FOIR 085 021

Other

1) Please advise what technologies
(including version) you use for: HR,
Payroll, L&D, Finance, Procurement, and
Contact Centre

2) Please advise if any of the following
services are outsourced to third parties,
and if so, when does the contract end?
HR, Payroll, L&D, Finance, Procurement,
and Contact Centre

Grant

FOIR 085 021

Other

1) Please advise what technologies
(including version) you use for: HR,
Payroll, L&D, Finance, Procurement, and
Contact Centre

Grant

FOIR 086 021

Other

I want to know at what cycle the Pcr
tests are being operated under.

Refuse. Section 15

FOIR 087 021

Other

Refuse. 42 (m)

FOIR 088 021

Other

Under the FOI Act 2014, | am seeking
the following:

(1) Please provide any records you hold
in relation to the roll out of diversity and
inclusion training in the workplace to
promote the visibility of the LGBTQI+
Community.

(2) Please provide any records that you
hold in relation to the tenders/ decision
to use any group for the provision of this
training, and,

(3) records of any meetings when this
was discussed.

(4) Please provide any records including
minutes of meetings where discussions
were held regarding signing up as
members of any LBGTQI+ advocacy
groups.

Dealt with outside FOI
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(5) Please provide any records of
discussions to decide on the number of
training days each staff member would
receive, and whether this training was
compulsory

(6) Please provide a copy of
documents/manuals provided for the
diversity and inclusion training.

FOIR 089 021

Other

Under the FOI Act 2014, | am seeking
the following:

(1) Have you commenced to roll out
diversity and inclusion training in the
workplace to promote the visibility of the
LGBTQI+ Community? Yes/No

(2) How much to date has been spent
on diversity training and what is
budgeted for future spend?

(3) What amendments will you be
making to your HR policies, if any, as a
result of this inclusion initiative?

(4) Do you have a policy around the use
of pronouns by your staff? If so, what
are the policies?

Dealt with outside FOI

FOIR 090 021

Other

With regard to the government’s LGBTQI
strategy to promote the visibility of
LBGTQI community:

(1) Please provide any records you hold
regarding plans to provide gender
neutral toilet facilities in the workplace,
(2) Please provide any records you hold
of discussions around whether people
who are transitioning to their preferred
gender will be permitted to use the
toilets that matches their preferred
gender and whether this practice will
only apply to holders of a gender
recognition certificate.

(3) Please provide any records you hold
regarding any risk assessments that you
carried out on your toilet proposals,
including

(a) records of staff consultation on these
proposals, and

(b) records of the outcome.

(4) Please provide any records that you
hold regarding the use of disabled toilets
as gender neutral options for your
department/office.

Refuse. Section 15 (1)(a)
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FOIR 091 021

Business/Int
erest Group

Amended request:

» Correspondence related to the
response to COVID-19 between HIQA
and CareChoice Ballynoe from 1st of
January 2021 until 30 March 2021. The
request excludes routine correspondence
related to the registration process and
report development and publication
process.

» Copies of all protected disclosures
(redacted if necessary) from the 1st of
January made by staff members at
CareChoice Ballynoe until the present
day. "

Part Grant. Sections 29, 36,
37 & 42

FOIR 092 021

Business/Int
erest Group

* Risk assessments in relation to
outbreaks of Covid-19 in the Droimnin
Nursing Home;

» Risk assessments in relation to the care
and treatment of

» Training and qualification records for all
staff at Droimnin Nursing Home to
include temporary staff;

e Records of all Covid-19 tests for staff in
December 2020 and January 2021, to
include temporary staff and staff
transferred from other nursing homes;

« Daily records detailing the deceased
condition from 1st September 2021 until
16th January 2021;

» Records of treatment provided to the
deceased:;

» Records of medication provided to the
deceased:;

» Records of all visitors to the premises
in December 2020 and January 2021;

= Any policy or document detailing the
home’s visitation policy;

* Risk assessment on the home’s
visitation policy over the 2020 Christmas
period;

« Details of all residents who contracted
Covid-19 to include dates of positive test
results;

« Details of all residents who were taken
to Hospital for treatment due to Covid-
19;

» Details of all residents who died as a
result of Covid-19 to include date of
death;

» Copies of all communication between
Droimnin Nursing Home and the HSE
from 1st December 2020 to present;

Withdrawn
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« All relevant details in respect of the
HSE’s involvement during the Covid-19
outbreak in Droimnin Nursing Home in
December 2020 and January 2021."

FOIR 093 021

Business/Int
erest Group

Summaries of all unsolicited information
received by HIQA in relation to older
people, children's services, and disability
services in 2020 and 2021 to date

Part Grant.

FOIR 094 021

Business/Int
erest Group

» Correspondence related to the
response to COVID-19 between HIQA
and Droimnin Nursing Home from 1st of
December 2020 until 16th January 2021.
The request excludes routine
correspondence related to the
registration process and report
development and publication process.

» Copies of all protected disclosures
(redacted if necessary) from the 1st of
December 2020 made by staff members
at Droimnin Nursing Home until the
present day."

Part Grant. Sections 15 & 37

FOIR 095 021

Business/Int
erest Group

Records relating to the registration of a
nursing home at the location Heathfield
View, Cappagh Road, Finglas West, D11
CX2T including but not restricted to,
applications by the following entities:
Heathfield Nursing Home Limited and
Greenmast Limited, and including but not
restricted to Centre ID No. 5590

Part Grant. Sections 30, 35,
36, 37 & 15

FOIR 096 021

Other

In light of the FDA admitting That the
pcr test is useless because it doesnt
differenciate between flu Afid covid, Aid
based in the precautionary principle |
urge You to halt the rollout of the
vaccine trial for children. All existing
information tells US that covid is not a
serious threat to children and The
decision to inclide them in the trial was
based on what are now known to be
bogus case numbers. Even if this was not
the case in light of the guiding principle
that the best interest of the child is
Paramount, i fail to see how including
them in the rollout is in Any way in their
best interest.

I would also like to request under The
freedom of information act All the safety
studies and Other information held by
You relating to children That brought
About the decision to include them in the
trial.

Refuse. Section 15
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FOIR 097 021

Journalist

1. Correspondence (sent and received
including any referenced attachments)
between the HIQA Head of Programme
for Children’s Services, Chief Inspector,
chief executive, and Tusla senior
management between 11 June and 2nd
August 2021

Part Grant. Section 29.

FOIR 098 021

Journalist

» Records held by HIQA in relation to a
request by Minister of State Mary Butler
seeking a review/examination/report
regarding three nursing homes,
cahercalla, tara winthrop and ballynoe

Part Grant. Section 29,
Section 35, Section 36,
Section 37, Section 30,
Section 15(1)(f)

FOIR 099 021

Business/Int
erest Group

e Correspondence between HIQA and
Laurel Lodge Nursing Home from 1st of
December 2020 to 19th December 2020.
The request excludes routine
correspondence related to the
registration process and report
development and publication process.

» Copies of all protected disclosures
(redacted if necessary) from the 1st of
December 2020 made by staff members
at Laurel Lodge Nursing Home until the
present day.

» Details of any inspections that have
taken place at Laurel Lodge Nursing
Home since November 2019 until
present.

 Details of when the next HIQA
inspection report is due in respect of
Laurel Lodge Nursing Home.

Part Grant. Section 35, 36,
37 and 15

FOIR 100 021

Journalist

1. Correspondence between Camphill
Communities Ireland and HIQA, on the
topic of financial safeguarding of
resident's funds, and financial abuse,
between 1st March and 5th August 2021

2. A copy of all audits of Camphill
Communities Ireland centres on the topic
of financial abuse and safeguarding of
residents finances, sent to HIQA.

3. A copy of any external commissioned
reports by Camphill Communities Ireland,
on the topic of financial abuse and
safeguarding of residents finances sent
to HIQA,

Part Grant. Section 37.
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FOIR 101 021

Journalist

» Minutes of meetings of the external
advisory group set up by HIQA to work
on methodology of inspection
programme of the governance of foster
services, since 10 February to present

Grant

FOIR 102 021

Journalist

e Correspondence (and minutes of any
meetings held) between the CEO, the
Chief Inspector and the Deputy Chief
Inspector for Disability Services of HIQA
and the HSE regarding standards in
disability services run or funded by the
HSE, from 15 June 2021 to 5 August
2021

Part Grant. Section 30 and 37

FOIR 103 021

Other

I am making a freedom of information
request for All safety studies You have to
justify the rollout of the covid vaccine to
children. 1 would also like to know
whether You are scaling down the
dosage to account for lower bodyweight.

Refuse. Section 15.

FOIR 104 021

Other

Under the Freedom of Information Act,
can you please tell me what the current
R number (Ro/reproductive number) of
the corona virus is in Ireland please?

Refuse. Section 15.

FOIR 105 021

Business/Int
erest Group

We require disclosure of the following
documentation:

» Correspondence related to the
response to COVID-19 between HIQA
and Oakwood Lodge Nursing Home from
1st of April 2020 until 30th April 2020.
The request excludes routine
correspondence related to the
registration process and report
development and publication process.
» Copies of all protected disclosures
(redacted if necessary) from the 1st of
April 2020 made by staff members at
Oakwood Lodge Nursing Home until the
present day.

« Details of any inspections that have
taken place at Oakwood Lodge Nursing
Home since the 1st of April 2020 until
present.

e Details of when the next HIQA
inspection report is due in respect of
Oakwood Lodge Nursing Home.

Part Grant. Section 15 and 37

FOIR 106 021

Journalist

Minutes of HIQA’s Audit Risk and
Governance Committee from January to
July 2021

Part Grant. Section 32, 37,
40 and 42

FOIR 107 021

Journalist

1. Records relating to complaints about
inspectors (Older Persons Services) not

Refuse. Section 15.
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having the necessary experience and/or
professional qualifications (as set out in
the Candidate Information Booklet) prior
to being appointed into their roles during
2019, 2020, 2021,

FOIR 108 021

Journalist

1. Records relating to the number of
inspections and average duration of
inspections in the years from 2019 to
2021; please whether the inspection of
an older persons centre, a disability
centre, a children’s centre or a
healthcare facility and the number of
inspectors in attendance;

2. Records relating to concerns received
internally or externally about the
decision-making process for inspecting
specific regulations; in particular, the
rationale for allowing inspectors to
decide which regulations they will
inspect, rather than them using a defined
set of criteria for every inspection

Part Grant. Section 15.

FOIR 109 021

Journalist

1. Records of section 7 recruitment
appeal reports for 2019;

2. Records from 2019 relating to
processes for selecting internal
candidates for positions within HIQA;

3. Records relating to the recruitment
process circulated in 2019 by the
Director of Operations or Acting Director
of Operations of HIQA;

4. Records relating to concerns received
internally or externally in relation to a
recruitment process in June 2018; or
emails about errors/mistakes relating to
this competition

Part Grant. Section 15, 35,
and 37

FOIR 111 021

Journalist

» Correspondence related to the
response to COVID-19 between HIQA
and CareChoice Ballynoe from 1st of
January until 8th February 2021. The
request excludes routine correspondence
related to the registration process and
report development and publication
process.

» Copies of all protected disclosures
(redacted if necessary) from the 1st of
January 2021 made by staff members at
CareChoice Ballynoe until the present
day.

« Details of any inspections that have
taken place at CareChoice Ballynoe since
the 1st of January 2021 until present.

Refuse. Section 15.
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e Details of when the next HIQA
inspection report is due in respect of
CareChoice Ballynoe.

FOIR 112 021

Other

I believe your organisation has some
power in determining whether or not this
recommended masking of primary school
children will be brought to fruition. |
believe you have already submitted your
findings to NPHET in this regard. | would
like to obtain a copy of the detail of such
findings and evidence presented to
NPHET in this regard under the Freedom
of Information Act 2014.

Grant

FOIR 113 021

Business/Int
erest Group

» The successful tender response for the
Data Protection Officer Services for HIQA
Ref IG-1.

Part Grant. Section 36 and
37.

FOIR 114 021

Business/Int
erest Group

Correspondence between HIQA's CEOQ,
Chief Inspector/Director of Regulation
and Deputy Chief Inspector and senior
management in the Department of
Health concerning the physical
environment of nursing homes in 2020 to
2021 (to date).

Part Grant. Sections 30 and
15(d)

FOIR 115 021

Journalist

« Details of concerns received by HIQA in
relation to nursing homes in Co Longford
between September 2019 and
September 2021

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 116 021

Other

e | would like to request all reports
published since May 2020 containing
analysis of NFO1 and NFO2 notifications
to HIQA.

Dealt with outside FOI

FOIR 117 021

Other

< | would be obliged if you could provide
to me, under the Freedom of Information
Act 2014, your breakdown of statistics of
all hospitalisations throughout the
country, the cause of hospitalisation and
the covid-19 vaccination status of these
hospitalisations since January 2021 to
date. Please include all ICU admissions
and deaths vis-a-vis covid-19 vaccination
status.

Refuse. Section 15.

FOIR 118 021

Business/Int
erest Group

e Under the Freedom of Information Act
2014, | request the correspondence
between HIQA and Tusla and the HSE
referred to in the letter from HIQA to
Stepping Stones dated 17 September
2021.

Part Grant. Section 37.

FOIR 119 021

Journalist

« A copy of any Serious Incident
Management team Reviews of Financial
Contributions, sent to HIQA, from

Part Grant. Section 37.
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Camphill Communities, related to the
below centres:

Grangemockler, Co Tipperary

Kyle, Co Kilkenny

FOIR 120 021

Journalist

» Copies of any Serious Incident Reviews
received by HIQA from disability services
or children's services in Dublin, between
1 June 2021- 1 October 2021

Withdrawn

FOIR 121 021

Journalist

» Copies of any Serious Incident Reviews
received by HIQA from children services
in Dublin, between 1 June 2021- 1
October 2021

Withdrawn

FOIR 022 021

Other

1. All communications between the
Minister of Health and the Expert
Advisory Group on Rapid Testing
between 6th July 2021-30th September
2021.

2. Diary/Calendar of all Expert Advisory
Group on Rapid Testing meetings.

3. Minutes of all Expert Advisory Group
on Rapid Testing meetings.

Withdrawn

FOIR 123 021

Other

Personal Request

Part Grant. Section 37

FOIR 124 021

Journalist

Copies of all concerns received by HIQA
about both HSE and private nursing
homes in the county of Kerry for the
period January 1st, 2021 to present

Part Grant. Sections 37, 29
(1) & 42 (m)

FOIR 125 021

Other

I have been in contact with the
department of education re face masks
negatively impacting my teen and
thousands of teens in Ireland. | am
requesting under the freedom of
information act 2015 the health risk and
safety assessment to be sent to me
today

Refuse. Section 15.

FOIR 126 021

Business/Int
erest Group

Personal request

Withdrawn

FOIR 127 021

Journalist

In accordance with Section 11 of the
Freedom of Information Act 2014, | wish
to request the following records which |
believe to be held by HIQA: Unsolicited
information received by HIQA between
the dates of 1 January and 1 October
2021 in relation to older people, disability
services and children's services.

Part Grant. Sections 37, 29
(1) & 42 (m)
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FOIR 128 021

Oireachtas

1. All records related to reports of
abuse in Ard Greine Court made by an
anonymous whistle-blower to HIQA in
the Autumn of 2012.

2. All records related to reports of abuse
in Ard Greine Court made by an
anonymous whistle-blower to HIQA in
the October of 2013.

3. All records related to reports of abuse
in Ard Greine Court made by an
anonymous whistle-blower to HIQA in a
telephone call on August 20th 2016 prior
to the 2nd registration inspection which
directly led to two references to sexual
abuse being included at page 9 of that
report.

Refuse. Section 15.

FOIR 129 021

Other

We have also published an International
review of Consent Models that includes
information relating to England’s consent
model (including the National Data
Guardian and their National Data Opt
Out) and we have also engaged directly
with the National Data Guardian in
relation to the public engagement.

Under the Freedom of Information Acts |
request all correspondence between
HIQA and the National Data Guardian
Dame as stated above

Part Grant. Section 37.

FOIR 130 021

Journalist

Any correspondence between the Health
Information and Quality Authority and
the Minister for State at the Department
of Health with responsibility for Mental
Health and Older People Mary Butler and
the Minister for Health Stephen Donnelly
between October 1st 2021 and the
present time.

Grant

FOIR 131 021

Journalist

All correspondence (email and letter)
between the HIQA CEO, Director of
Regulation and Inspector of Social
Services - and the following — on all
matters connected to policy and practice
of adult safeguarding in Ireland,
including processes for investigation of
safeguarding concerns.

-HSE CEO

-Head of HSE National Safeguarding
Office

-HSE Head of Quality and Safety,
Community Health

- HSE National Director of Community
Operations

Part Grant. Section 37, 29,
30, 35, 36
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- HSE Assistant National Directors of
Older Persons Services and Disability
Services

FOIR 132 021

Journalist

UROIs submitted about nursing homes in
March and April 2020

Dealt with outside FOI

FOIR 133 021

Other

I wrote to get the health and

Safety review on mask wearing teens .
Department of education said you hold
it can you send me to under the freedom
of information act 2015 .

Refuse. Section 15.

FOIR 134 021

Journalist

Correspondence (sent and received
including any referenced attachments)
between the HIQA Head of Programme
for Children’s Services, Chief Inspector,
chief executive, and Tusla senior
management between 10th August and
10th November 2021.

Part Grant. Section 31 & 37.

FOIR 135 021

Journalist

Amended request: The daily tracker
emails sent on behalf of the Chief
Inspector to HSE community operations,
related to nursing homes and Covid-19,
between 1st November and 10th
November 2021

Part Grant. Section 30 & 36.

FOIR 136 021

Business/Int
erest Group

Amended request: We require disclosure
of the following documentation:

» Correspondence related to the
response to COVID-19 between HIQA
and Loughshinny Nursing Home from
1/03/2020 until 09/04/2020. The request
excludes routine correspondence related
to the registration process and report
development and publication process.

» Copies of all protected disclosures
(redacted if necessary) from 20/08/2019
made by staff members at and
Loughshinny Nursing Home until the
present day.

Part Grant. Sections 37 & 42
(m)

FOIR 137 021

Business/Int
erest Group

Amended Request: ¢ All Correspondence
between HIQA and Ashlawn Nursing
Home Limited from the ist March 2020
until the 1st June 2020. The request
excludes routine correspondence related
to the registration process, report
development and the publication
process. In particular, we are seeking all
details of HIQA's interaction with
Ashlawn Nursing Home Limited in

Part Grant. Section 37 (1)
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relation to the COVID-19 outbreak in this
nursing home.

= Copies of all protective disclosures
(redact if necessary) from the 1st March
2020 until the present day made by staff
members at Ashlawn Nursing Home
Limited.

FOIR 138 021

Mixed

Personal request

Refuse. Section 15 (1)(a)

FOIR 139 021

Mixed

Amended request:

» Correspondence related to the
response to COVID-19 between HIQA
and Lusk Community Unit from
01/03/2020 until 21/01/2021. The
request excludes routine correspondence
related to the registration process and
report development and publication
process.

» Copies of all protected disclosures
(redacted if necessary) from the
01/03/2020 by staff members at Lusk
Community Unit until the present day.

Part Grant. Section 37(1) &
Section 42 (m)

FOIR 140 021

Other

Under the Freedom of Information Act
2014, | am requesting all unsolicited
information submitted to HIQA between
January 2019 to November 2021 in
respect of the Cois Dara Designated
Centre

Part Grant. Section 35 and
42(m)

FOIR 141 021

Journalist

Copies of any correspondence between
HIQA chief executive Phelim Quinn and
Minister for Health Stephen Donnelly of
chief of the HSE Paul Reid regarding
nursing homes, between 20 October - 19
November 2021.

Withdrawn

FOIR 142 021

Other

Personal Request

Refuse. Section 37.

FOIR 143 021

Other

Personal Request

Refuse. Section 15.
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FOIR 144 021

Other

1. Full details of all & any phone calls,
texts messages, Whats App messages,
emails, meetings between HIQA and Min
for Health Stephen Donnelly and any
employee of the Ministers Office
regarding Dealgan House Toberona
Dundalk from 1/Nov/2020 to
1/June/2021.

2.. Full details of all & any phone calls,
texts messages, Whats App messages,
emails, meetings between HIQA and Min
Mary Butler and any employee of the
Ministers Office regarding Dealgan House
Toberona Dundalk from 1/Nov/2020 to
1/August /2021.

3. Full details of all & any phone calls,
texts messages, Whats App messages,
emails, meetings between HIQA and
Padraig Kelly regarding Dealgan House
Toberona Dundalk from 1/Nov/2020 to
1/June/2021.

Grant

FOIR 145 021

Business/Int
erest Group

Please provide me with 1. scientific
evidence that you are relying on to
enforce the mask mandate on primary
schoolchildren. 2. Report of health risk
assessment. As recent HIQA assessment
concluded there was no basis to
introduce mandatory mask mandates for
primary school children

Refuse. Section 15.
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