
inspections of health 
and social care services  

health technology assessment 
and evidence synthesis reports 
published

pieces of unsolicited 
information received about 
health and social care services

notifiable incidents received 
under Patient Safety (Notifiable 
Incidents) Act 2023 since its 
commencement in September

consultations held with the 
public to inform our work

respondents to the 
National Inpatient 
Experience Survey

completions of online 
learning courses on 
national standards and 
guidance

roles recruited across HIQA

social care terms defined 
in Lexicon of Social Care 

Retained award of ISO 
9001:2015 for Quality 
Management System

2,083

832 

12,367

8 1,769 109,595 

127 
411 

pieces of solicited 
information and notifications 
received about health and 
social care services

54,000+

funding for CICER, the Centre in 
Ireland for Clinical guideline support 
and Evidence Reviews

€2.5 million

Retained Platinum 
Accreditation of 
Excellence Through 
People scheme by the 
National Standards 
Authority of Ireland

page views on www.hiqa.ie 

544,820 

2024 in numbers 

Annual Report 2024  |  Health Information and Quality Authority



inspections of health 
and social care services  

health technology assessment 
and evidence synthesis reports 
published

pieces of unsolicited 
information received about 
health and social care services

notifiable incidents received 
under Patient Safety (Notifiable 
Incidents) Act 2023 since its 
commencement in September

consultations held with the 
public to inform our work

respondents to the 
National Inpatient 
Experience Survey

completions of online 
learning courses on 
national standards and 
guidance

roles recruited across HIQA

social care terms defined 
in Lexicon of Social Care 

Retained award of ISO 
9001:2015 for Quality 
Management System

2,083

832 

12,367

8 1,769 109,595 

127 
411 

pieces of solicited 
information and notifications 
received about health and 
social care services

54,000+

funding for CICER, the Centre in 
Ireland for Clinical guideline support 
and Evidence Reviews

€2.5 million

Retained Platinum 
Accreditation of 
Excellence Through 
People scheme by the 
National Standards 
Authority of Ireland

page views on www.hiqa.ie 

544,820 

Health Information and Quality Authority  |  Annual Report 2024


