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What people living in residential services for people
with disabilities told us about their experiences

living in services 13 meetings
operated by held

13 across
different 10
providers counties

Topics discussed
included:

What HIQA Inspections

does

Residents’

Rights Staffing

What residents told us:

I really like showing the
HIQA inspector about my
home and chatting to them
about things I like to do.”

“In my last house, my
swimming was cancelled
because meetings “We're all our
were on. own person.”
In my house now, that would
never happen.”

“Staff help me to
know about my
rights.”

Read the full report at www.higa.ie



