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Further improvements
These are the areas that require ongoing attention:

Promoting patient safety 
through inspections

inspections of healthcare services assessed compliance 
with the National Standards for Safer Better Healthcare41

Compliance level
(on re-inspection)

Expansion to bed 
capacity

Ensuring a sufficiently 
skilled workforce

Clinical leadership, 
governance & oversight

Risk management 
processes

Improved physical environment 
and infrastructure

Monitoring, evaluating and continuously 
improving the effectiveness of care and services.
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Legislative changes

HIQA can monitor private hospitals, with 116 
public and private healthcare services now 
under our remit. 

Healthcare services must report notifiable 
incidents to HIQA. We received 32 such 
notifications by end of 2024. 

The Patient Safety (Notifiable Incidents and Open 
Disclosure) Act 2023

compliant substantially compliant partially compliant not compliant

I n f r a s t r u c t u r e

While we continue to find examples of good performance, a number of key areas 
require ongoing improvement across the healthcare sector : 
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