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Updated National Standards for Residential Services for Disabled People
Public Consultation Feedback form 04 June 2026

The Health Information and Quality Authority (HIQA) is holding a six-week public consultation to give people an opportunity to provide feedback on the updated National Standards for Residential Services for Disabled People. 

These standards are an update to the National Standards for Residential Services for Children and Adults with Disabilities, first published in 2013. They apply to designated centres[footnoteRef:1] that provide residential services for disabled people, both adults and children. This includes residential services and residential respite services in the Republic of Ireland, whether they are operated by public, private or voluntary bodies or organisations. [1:  Designated centre: a designated centre is defined in Part 1, Section 2 of the Health Act 2007 as an institution at which residential services are provided by the Health Service Executive (HSE) or other service providers including residential services run by public, private and voluntary organisations.] 


Your views are very important to us, and we will carefully assess all feedback received and use it to help develop the final standards, for research purposes and to inform further reports and publications. 

Please note: the focus for this consultation is the content of the updated standards. 

Before you complete this consultation feedback form, please read the instructions for submitting feedback on the following pages. 

The updated standards have been informed by stakeholder engagement, including convening an Advisory Group. To further inform the development of the standards, HIQA has also conducted an evidence review. 

The public consultation closes at 5pm on 17 July 2026.

Data Protection and Freedom of Information (FOI)

This consultation is being conducted in accordance with data protection law, including the GDPR and Data Protection Act 2018.

HIQA will only collect and store personal information during this consultation for the purposes of verifying your feedback. For further information on how HIQA uses personal information, please see our Privacy Notice available here. If you have any concerns regarding your personal information, please contact HIQA’s Data Protection Officer on dpo@hiqa.ie

Following the consultation, HIQA will publish a report summarising the responses received, which will include the names and types of organisations that submitted feedback. For that reason, it would be helpful if you could explain if you regard your response as confidential or commercially sensitive.

Please note that HIQA is subject to the Freedom of Information (FOI) Act 2014 and the statutory Code of Practice for Public Bodies in relation to FOI. 







Instructions for submitting feedback 

· If you are commenting on behalf of an organisation, please combine all feedback from your organisation into one submission form. We will request a name and contact number for a designated representative from your organisation, in case we need to verify the authenticity of your submission.
· When commenting on a specific section of the document, please identify either the page number, standard statement number or feature number that you are commenting on.
· Please spell out any abbreviations that you use.
· Please do not paste other tables into the boxes already provided — type directly into the box, as the box expands. 
· You can carry out the survey online or alternatively, download a Word version of the consultation feedback form and send the completed form to us by email or post.
· Hard copy: If you are handwriting responses, please feel free to use additional paper.
· Qualtrics survey: Please ensure that you click through all pages of the form. You will know you have reached the end of the questionnaire when you click the complete survey button.
· The questions are not intended in any way to limit your feedback, and other comments relating to the updated standards are welcome.






1. About you

1.1 Are you providing feedback as: 
☐ an individual
☐ on behalf of an organisation (for verification purposes, please provide your name, your role in the organisation and your contact details). 
	Name of the organisation
	

	Your name
	

	Your role
	

	Your contact details
	




1.2. If answering as an individual:
Which of the following best represents you?

☐ a person who has used or is currently living in residential services or respite services for disabled people
☐ a family member of a person who has used or is currently living in residential services or respite services for disabled people
☐ a person working in residential services or respite services for disabled people
☐ other health and social care staff
☐ a member of the public
☐ other (please specify).

If selected “other” above, please give details here:
	









2. Feedback on the updated National Standards for Residential Services for Disabled People  

In this section, we would like to find out what you think of the content of the updated standards. This section focuses on the four principles, standard statements and features in the updated standards. 

Structure of the updated standards 
The updated standards consist of principles, standards and features which are intended to work together. Collectively they describe how residential services for disabled people can provide safe, consistent and high-quality, person-centred care and support.

The updated standards are underpinned by four principles:
· a human rights-based approach
· safety and wellbeing
· responsiveness
· accountability.

Each standard is comprised of two elements: 
· A statement written from the perspective of the person living in or using residential services, stating the outcomes they should expect. 
· A statement setting out the arrangements that a service provider must have in place to achieve these outcomes. 

The features demonstrate what a person (living in or using residential services for disabled people) should expect from a service that is meeting the national standards and demonstrates how a service provider may meet this standard. The features detailed under each standard are not exhaustive and the service provider may meet the requirements in other ways.


2.1. Please provide your feedback on the standard statements and features set out under Principle 1: A Human Rights-based Approach
	








2.2 Please provide your feedback on the standard statements and features set out under Principle 2: Safety and Wellbeing
	








2.3. Please provide your feedback on the standard statements and features set out under Principle 3: Responsiveness 
	









2.4. Please provide your feedback on the standard statements and features set out under Principle 4: Accountability 
	









3. General feedback

3.1 Is the language used in the updated standards clear, easy to follow and easy to understand?
☐ Yes      ☐ No      ☐ Unsure
 Any additional comments:
	






3.2 Is the content and structure of the updated standards clear, easy to follow and easy to understand?
☐ Yes      ☐ No      ☐ Unsure
 Any additional comments:
	






3.3 Are there any other comments or suggestions on the updated standards that you would like to make? 
For example, comments on areas covered in the introductory section, interaction with other standards and regulations, glossary or key terms used. 
	






3.4 Do you think there will be challenges implementing these standards in services? If so, please describe: 
	








3.5 What do you think is working well in residential services for disabled people now, that would help to implement these standards?
	









3.6 What additional tools, guidance or educational materials do you think are needed to support the implementation of these standards in the service you live in, use or work in? 
Please be as specific as you can (for example, what type of guidance or educational materials and for what setting or group)
	








Thank you for taking the time to give us your views on the updated National Standards for Residential Services for Disabled People
There are several ways to tell us what you think:
1. You can complete and submit the online consultation feedback form available on the HIQA website here
2. Your comments can be submitted by downloading and completing the consultation feedback form and emailing it to standards@hiqa.ie
3. You can print off a copy of your completed consultation feedback form, available on the HIQA website here, or print it off and complete it by hand, then post it to us at:

Health Information and Quality Authority
Updated National Standards for Residential Services for Disabled People Consultation
Head Office Cork
Unit 1301 
City Gate
Cork 
T12 Y2XT
If you have any questions on this document, or if you would like to submit your feedback in another format you can email standards@hiqa.ie or call (01) 814 7400 and ask for a member of the Standards team to contact you. 

Please ensure that you return your form either by email or post by 5pm on 17 July 2026.
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