INFORMATION ON SECTION 41A \\\\\\
SPECIFIED INCIDENT REVIEWS W

For Nursing Home Residents,
their Families or nominated person

@ What is a Section 41A
review?

A section 41A review is a review of a
serious incident that has happened
during the provision of a health service
where some or all of that care was
provided in a nursing home.

A
@’éﬁ:ﬂ A no blame, no fault

process

It is not about finding fault with
individuals or assigning responsibility.

Instead, the focus is on:

e Establishing the facts

e Understanding the circumstances
surrounding the incident

e | ooking at how systems, processes,
and arrangements worked at the
time

¢ |dentifying any learning that may
help improve services and reduce
the risk of similar incidents
happening again

e Make recommendations.

N
&&I) Contact info

If you want to give feedback or raise a
concern about the care or support in a
health or social care service, you can
contact us by:

e Phone: 021240 9646

e Email: concerns@higa.ie
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4

Health
Information
! and Quality
Y Authority

An tUdaras Um Fhaisnéis
agus Cailiocht Slainte

o Who can request a review
for consideration by the
Chief Inspector?

e The patient

e A parent

e Son or daughter

e Guardian

e Spouse or civil partner

e Co-habitant of the patient

e [egal representative

e A person with written consent from
the patient

e A person who, by law or appointment
of the court, has the care of the affairs
of the patient.

@ Does every incident lead
to a Section 41A review ?

Not every incident will lead to a review.

The Chief Inspector considers factors
such as:
e The seriousness of the incident
e The potential for learning
e Whether a focused review could
help improve safety and quality of
care.

However, when an incident does not
lead to a review, there may be other
avenues to progress the issue. These
will be outlined in the Chief Inspector’s
response to Section 41A requests.

https://www.higa.ie/get-
touch/report-concern-
or-give-feedback

e Post information to: Information
Handling Centre, HIQA, George’s
Court, George's Lane, Dublin 7.
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	What to expect from the Review Process
	It is important that residents and or their representative(s) understand from the outset that a review focuses on processes, systems, learning, and quality improvement, rather than assigning individual blame.
	Decisions on whether to undertake a review are made at the discretion of the Chief Inspector, and not all referrals will result in a review being commenced.

	When might an advocate consider whether a resident or relevant person is eligible to request a Specified Incident Review?
	As an advocate, you should consider whether the following legislative criteria have been met:
	Did the incident occur during the provision of a health service and result in either a serious injury requiring medical intervention and ED assessment or hospital admission, or the resident’s unintended or unanticipated death?
	Was the healthcare provided by an organisation covered by the legislation?
	Was some or all of the healthcare provided in a designated centre?
	If all of these criteria are met, the incident may be eligible for consideration under the Specified Incident Review process.

	Before seeking a Specified Incident Review, an advocate should also consider:
	Did the incident occur after Section 41A came into effect?
	If Section 41A has been in place for more than 12 months, did the incident happen within the last 12 months, or is there a reasonable explanation as to why it was only identified later?
	If the incident took place before Section 41A commenced, it cannot be reviewed under this process.
	Where Section 41A has been in operation for more than 12 months, an incident that occurred more than 12 months previously may still be considered for review if there is a reasonable explanation for why the incident was only discovered or brought to attention at a later date.

	What happens for the resident and or their representative(s) on completion of a review?
	Following completion of a review, relevant extracts of the report relating to the resident and or their representative(s) will be shared with them before publication. The person has a right to provide feedback, within a given timeframe.
	No individual will be identifiable in the report, and the final report will be published on the HIQA website.
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