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All complaints received by Hiqa from June 

to December 2021 re nursing homes, 

specifically around Covid and also general 

care of residents

FOIR_038_022

_DCOP_Redact
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36 No Part grant S29(1)(a) -Deliberative 

Process; S35 -Information 

Given in Confidence; S37 

Personal Information 

S42(M) Restrictions of the 

Information exempt from release See decision letter Exempt information 

omitted from record or 
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appropriate.

2
All complaints received by Hiqa from June 

to December 2021 re hospitals, 

specifically around Covid and also general 

care of patients

FOIR_038_022

_Healthcare_Re

dacted

10 No Part grant S29(1)(a) -Deliberative 

Process; S35 -Information 

Given in Confidence; S37 

Personal Information 

S42(M) Restrictions of the 

FOI Act. 

Information exempt from release See decision letter Exempt information 

omitted from record or 

redacted where 

appropriate.
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