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Month Concern Detail 

Aug 2021 CP concerned about the quality of care including care planning, safeguarding and general welfare and development. 

Aug 2021 CP concerned about poor communication, safeguarding and general welfare and development. 

Aug 2021 CP concerned about meeting the communication needs of children and their families particularly the deaf community. 

Aug 2021 CP concerned about the management of an allegation of abuse and communication. 

Sep 2021 CP concerned about poor communication with provider. 

Sep 2021 CP concerned about safeguarding, and governance and management. 

Sep 2021 CP concerned about complaints handling and governance and management. 

Sep 2021 CP concerned about communication and access to children. 

Sep 2021 CP concerned about safeguarding, quality of care including care planning, staffing and complaints handling. 

Sep 2021 CP concerned about the admission process, communication, and complaints handling. 

Sep 2021 CP concerned about the admission process, communication, and complaints handling. 

Oct 2021 CP concerned about the safeguarding of children in foster care and the promotion of their rights, the quality of care including care 
planning, the admissions process, communication and governance and management. 

Oct 2021  
Oct 2021 CP concerned about the quality of care including care planning and communication. 

Oct 2021 CP concerned about the safeguarding of children and governance and management. 

Oct 2021 CP concerned about the safeguarding of children, the quality of care including care planning and positive behavioural supports, 
communication, complaints handling, and governance and management. 



Oct 2021 CP concerned about the quality of care including care planning and family contact, complaints handling and governance and 
management. 

Oct 2021  

Nov 2021 CP concerned about the safeguarding of children and the management of an allegation, communication, complaints handling and 
information governance. 

Nov 2021 CP concerned about the safeguarding of children, the quality of care including assessment and care planning and communication. 

Nov 2021 CP concerned about the safeguarding of children and the quality of care including assessment and care planning, communication and 
complaints handling. 

Nov 2021 CP concerned about the safeguarding and rights of children. 

Nov 2021 CP concerned about safeguarding, complaints' handling, communication and governance and management. 

Nov 2021  

Nov 2021 CP concerned about general welfare and development, quality of care including positive behavioural supports and governance and 
management. 

Nov 2021 CP concerned about information governance and complaints' handling. 

Nov 2021  
 

Dec 2021  

Jan 2022 CP concerned about the rights of children and the quality of care including family contact. 

Jan 2022 CP concerned about the safeguarding of children, the quality of care including care planning, communication and governance and 
management. 

Jan 2022 CP concerned about the safeguarding, protection and rights of children, communication and governance and management. 

Feb 2022  

Feb 2022  



Feb 2022 CP concerned about the safeguarding and rights of children, the quality of care including care planning and family contact, 
communication and governance and management. 

Feb 2022  

Mar 2022  
Mar 2022  

 

Mar 2022  
 

Mar 2022 CP concerned about safeguarding, quality of care including healthcare and positive behavioural supports, poor communication and 
governance and management. 

Mar 2022  

Mar 2022 CP concerned about the safeguarding of children, the quality of care including personal care and nutrition, risk management and 
governance and management. 

Mar 2022 CP concerned about the safeguarding, general welfare and development and rights of children, quality of care and governance and 
management. 

Apr 2022 CP concerned about the safeguarding and rights of children, the quality of care including care planning and supports, communication 
and governance and management. 

Apr 2022  

Apr 2022  

Apr 2022 CP concerned about the safeguarding and rights of children, the quality of care including placement ending and family contact, 
communication and governance and management. 

Apr 2022 CP concerned about the safeguarding of children, training and staff development, communication and governance and management. 

Apr 2022 CP concerned about the safeguarding and tights of children, the quality of care including assessment and care planning, 
communication, complaints handling and governance and management. 

May 2022 CP concerned about the quality of care including care planning, aftercare, staffing and governance and management. 

May 2022 CP concerned about the safeguarding and protection of children, the quality of care including care plans and governance and 
management. 



May 2022 CP concerned about complaints handling and governance and management. 

May 2022 Media article in relation to the safeguarding of children. 

May 2022 CP concerned about information governance.  

 

 




