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Dear Provider, 

Please find attached for your attention:

1. Stage 1 inspection report for the inspection of The Haven carried out on 07 March
2022 with the associated Compliance Plan or Action Plan

2. Feedback form

Stage 1 report
Please read the content of this report in detail. If you have feedback on this stage 1
inspection report you can return it to us using the feedback form attached to this e-mail.

Action Plan
Where you have received an Action Plan as part of the inspection report you are required
to advise us on how you plan to address the issues outlined in the report and the timescale
for completion - please use a specific date, for example 30/01/2018.

Compliance Plan
The compliance plan document has two sections;

Section 1 outlines which regulations the provider or person in charge must take action on
to comply. In this section the provider or person in charge must consider the overall
regulation when responding and not just the individual non compliances as listed section 2.

Section 2 is the list of all regulations where it has been assessed the provider or person in
charge is not compliant. Each regulation is risk assessed as to the impact of the non-
compliance on the safety, health and welfare of residents using the service.

Please ensure you do not include information that could identify individual residents, or
other people. We call this adverse mention.

Response should be limited to how you intend to comply with the regulations only. We
reserve the right to remove any adverse mention or commentary in the compliance not
related to the actions you have or intend to take to come into compliance.

Please refer to the compliance plan for detail on how to complete the form.

Feedback form 
You may use this form to respond to factual inaccuracies or give feedback on the body of
the stage 1 inspection report. You are invited to draw the attention of the Inspector any
errors of fact in the inspection report, using the factual inaccuracy sections in this form.
You are also invited to give feedback on the content of the report. This feedback can take
the form of queries or submissions and is to be limited to where you believe that the report
does not accurately reflect the judgments, information and evidence reviewed by the



inspector. You should use the feedback sections in this form.

Please note feedback will not be accepted on:

writing style,
suggested changes to wording in the report,
conduct of the inspector,
matters that do not relate to the inspection report.

The completed feedback form will be reviewed by the inspector (and if required the
inspector manager), the report may be amended, as necessary, and you will be issued with
a stage 2 inspection report.

If no feedback response is received within 15 workings days of the issue of the stage 1
inspection report, it is assumed that the provider is satisfied that the report is accurate. The
report is then prepared for publication.

Please return the completed form and compliance plan in Word Format (where required)
by email only replying to dcd@hiqa.ie by 11 April 2022.

The contents of the enclosed report should not be deleted, published or disseminated by
you, or by anyone on your behalf. You may however, need to discuss the content with
relevant people to develop your compliance plan response.

Should you require further assistance, please contact the Regulatory Support Team by
telephone on 01 814 7400 or by email at dcd@hiqa.ie. 

Yours sincerely,

Regulatory Support Team (Disability Services) 
Office of the Chief Inspector 
Health Information and Quality Authority

Please consider the environment before printing this email.

This e-mail may contain information which is confidential and/or privileged. The information is
intended solely for the use of the individual or entity named above. If you are not the intended
recipient, be aware that any disclosure, copying, distribution or use of the contents is prohibited. If
you have received this electronic transmission in error, please notify the sender by telephone or
return e-mail and delete the material from your computer. 

T� an t-eolais san r�omhphost seo, agus in aon ceangl�in leis, faoi phribhl�id agus faoi r�n agus
le h-aghaigh an seola� amh�in. D'fh�adfadh �bhar an seoladh seo bheith faoi phribhl�id
profisi�nta n� dlithi�il. Mura tusa an seola� a bh� beartaithe leis an r�omhphost seo a fh�il, t�
cosc air, n� aon chuid de, a �s�id, a ch�ipe�l, n� a scaoileadh. M� th�inig s� chugat de
bharr dearmad, t�igh i dteagmh�il leis an seolt�ir agus scrios an t-�bhar � do riomhaire le do
thoil. 
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